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Text and voice support

Paris–Richmond return flight change
A return flight change handled entirely in chat: 
options found, the passenger’s price preference 
respected, and the change completed.

AeroChat / Text support / 1:41

Watch video online

Chicago–London cancelled flight 
rebooking
A cancelled flight rebooked on a call, with the bag 
transferred and an aisle seat kept, and nothing left 
for the passenger to do.

AeroVoice / Voice support / 1:21

Watch video online
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THE CONNECTED SYSTEMS

Behind
the resolution.

Follow the decisions, integrations and work that turn a reply into a resolved request.

Inside a resolution
How one request becomes a plan: context gathered 
from the trip record, the rules and the airline’s 
systems before a single answer is sent.

AeroChat / AeroVoice / 1:35

Watch video online

Inside a resolution: The systems view
The same request from the systems’ side: three 
searches run in parallel, checked, combined and 
confirmed as one action.

AeroChat / AeroVoice / 2:29

Watch video online
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YOUR AIRLINE, YOUR SYSTEMS

Seen enough?
Let’s talk about your 
systems.

Every film shows real integrations doing real work within an 
airline’s operating rules. Tell us about your systems and your 
passengers’ most common requests, and we’ll show you what 
Humoniq would do with them.

Let’s talk about your airline

demo@humoniq.ai
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